Landon Robertson

Aircraft Rescue Firefighter, Aircraft Services Specialist

. (816) 555-4273 landon.robertson@example.com

@ linkedin.com/example/landonrobertson @ Kansas City, MO 64114

STRENGTHS

B2

Emergency response

During medical and fire calls,
applied EMT B judgment and
clear radio updates so teams
could act with confidence.

Aircraft ground service

Handled fueling, marshalling,
parking, and deicing carefully.
Pilots and ground teams received
dependable ramp support.

Equipment readiness

Routine apparatus and tool
checks caught small issues early.
That habit kept assigned
equipment ready for service.

Safety inspection

Airfield walks turned
observations into useful reports
on debris, gates, lighting,
pavement, and access
conditions.

Team communication

Clear radio traffic and direct
coordination helped pilots,
responders, and operations
personnel work from shared
information.

SKILLS

Aircraft Rescue Firefighting

Aircraft Fueling Aircraft Deicing

Aircraft Marshalling

EMT B Response

Airfield Inspections

Security Checks

Radio Communications

Fuel Quality Control

Structural Firefighting

Preventive Maintenance

SUMMARY

Airport emergency services and aircraft ground operations professional with four years supporting
ARFF readiness, structural firefighting, EMT response, aviation fueling, airfield inspections, and
ramp safety. Holds Missouri EMT-B, IFSAC Firefighter | and II, 40 hour Aircraft Rescue Firefighting
training, and Class B CDL credentials with tank and hazmat endorsements. Provides careful aircraft
fueling, deicing, marshalling, parking security, fuel quality control, radio communications, and
emergency response across active aviation environments. Conducts inspections, preventive
maintenance, minor repairs, and equipment readiness checks that support safe operations. Works
smoothly with pilots, airline personnel, airport teams, emergency responders, and the public. Brings
practical judgment around aircraft, specialized apparatus, winter equipment, and hazardous
materials, helping airport operations remain prepared, secure, and dependable.

EXPERIENCE

Aircraft Rescue Firefighter, Aircraft Services Specialist
Heartland Aviation Response May 2024 - Present @ Kansas City, MO

Support active aviation operations through ARFF readiness, aircraft servicing, emergency response,

airfield safety, communications, inspections, and equipment upkeep. Coordinate with pilots, ground

personnel, and operations staff while protecting people, aircraft, facilities, and service continuity.

¢ Maintained ARFF readiness through apparatus checks, ramp awareness, fueling controls, and
radio communications.

¢ Operated aviation fueler trucks under quality controls, verifying product condition and transfer
equipment readiness.

¢ Marshaled arriving aircraft into parking positions, then secured aircraft with pilots and ground
personnel.

¢ Responded to medical calls and fire events using EMT B practices and ARFF tactics.

¢ Inspected airfields and parking areas, reporting pavement, lighting, gate, debris, and security
concerns.

e Completed preventive maintenance on apparatus, fueling equipment, tools, and winter
operations equipment.

Firefighter, EMT B
Midwest Regional Fire District [=] October 2022 - April 2024 @ Independence, MO

Delivered structural firefighting and emergency medical response across varied incidents while

building disciplined scene judgment, equipment control, communications, and hazardous materials

awareness. Supported apparatus readiness through inspections, maintenance, drills, and accurate

patient handoffs.

o Delivered structural firefighting and EMT B response across residential, commercial, vehicle, and
hazardous incidents.

e Operated fire apparatus, radios, hand tools, power tools, and rescue equipment during incident
command assignments.

¢ Inspected apparatus and equipment, correcting routine deficiencies before units returned to
service.

o Applied hazardous materials awareness during fuel spills, vehicle incidents, and flammable liquid
scenes.

¢ Assessed patients within EMT B scope, documenting information and transferring care
accurately to providers.

e Completed live fire, rescue, and team response training with disciplined protective equipment
use.

Aircraft Ground Services Technician
Gateway Flight Services September 2021 - September 2022 @ St. Joseph, MO
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Winter Operations ARFF Vehicles

Hand Tools Power Tools

LANGUAGES
English Native
Spanish Intermediate
MY CAREER

4.8

YEARS

Aircraft Rescue Firefighter,
Aircraft Services Specialist at
Heartland Aviation Response
(2.3 Years)

Firefighter, EMT B at
Midwest Regional Fire District
(1.5 Years)

Aircraft Ground Services
Technician at Gateway Flight
Services (1 Years)

Supported general aviation ramp operations through aircraft marshalling, parking, fueling support,

deicing, security checks, fuel records, quality control, communications, and basic equipment

upkeep. Helped maintain safe service flow during rotating airport operations.

e Supported general aviation aircraft through marshalling, parking, securing, fueling support, and
winter deicing.

¢ Recorded fuel receipts and inventory movements, checking delivery documents before storage
transfer.

¢ Inspected hoses, nozzles, bonding equipment, and service vehicles before operational use.

¢ Coordinated aircraft movements through radio communication with pilots and airport operations
staff.

« Completed ramp and gate security checks, reporting access, debris, and facility conditions.

¢ Performed facility upkeep with hand and power tools, supporting dependable airport service.

PROJECTS

Airport Fuel Quality Program 2024

Supported a fuel quality program linking delivery records, daily inventory, sampling, equipment
checks, and safe aircraft service. Reliable fuel control protects crews, passengers, and every
operation relying on dependable aviation service.

Winter Ramp Readiness Initiative [& 2023

Strengthened winter ramp readiness through deicing support, equipment checks, airfield
observations, and clear radio coordination. Safe movement begins with prepared people,
serviceable equipment, and attention to small hazards.

LEADERSHIP & AWARDS

¢ Recognized for dependable ARFF readiness and consistent emergency apparatus inspections
during active aviation operations.

o Selected for trusted aircraft ground service work involving fueling, marshalling, deicing, and ramp
security.

¢ Commended for calm radio communication and accurate EMT B support during emergency
response activities.

EDUCATION

Associate of Applied Science in Fire Science
Metropolitan Community College & GPA: 3.5 [z] 2021 @ Kansas City, MO

Coursework: Fire behavior, emergency medical response, hazardous materials, fire
apparatus operations

CERTIFICATIONS

e Missouri EMT B Certification 2022

IFSAC Firefighter | and Il 2022

40 Hour Aircraft Rescue Firefighting Training [ 2024

Class B Commercial Driver License, Tank and Hazmat Endorsements 2024

TECHNICAL SKILLS

 Aircraft Operations: Aircraft fueling, aircraft deicing, aircraft marshalling

¢ ARFF Equipment: ARFF vehicles, emergency apparatus, rescue equipment

« Firefighting: IFSAC Firefighter I, IFSAC Firefighter Il, structural firefighting

¢ Emergency Medical: Missouri EMT B, medical assessment, emergency care

¢ Fuel Handling: Fueler trucks, bulk storage transfer, fuel inventories

¢ Fuel Quality: Quality control testing, fuel sampling, delivery records

 Airfield Safety: Airfield inspections, foreign object checks, pavement observations
« Airport Security: Aircraft parking checks, gate checks, access reporting

+ Communications: Two way radios, emergency communications, incident communications
¢ Vehicle Licensing: Class B CDL, tank endorsement, hazmat endorsement

¢ Maintenance Tools: Hand tools, power tools, minor repairs
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« Winter Operations: Winter equipment, deicing support, cold weather readiness

PROFESSIONAL AFFILIATIONS

o Fire service professional network participant focused on emergency response readiness and
continuing technical development.

¢ Airport operations community participant supporting aviation safety, aircraft service quality, and
secure ramp practices.

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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