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JUNE 14, 2026

Hiring Manager
BrightSpace Home Services
Los Angeles, CA

Dear Hiring Manager,

| am thrilled to apply for the Customer Service Representative role at BrightSpace Home Services, a position that resonates
deeply with my fervor for customer satisfaction while also reflecting my professional journey, as | have spent over four years
entrenched in the home improvement sector, steadily refining my communication skills and gaining invaluable experience in
managing inquiries from diverse clients with distinct needs.

In my current role as a Customer Service Associate, | face various challenges daily, transforming anxious inquiries into
scheduled home improvement tasks, albeit, | sometimes grapple with balancing multiple requests simultaneously, yet | focus on
empowering each homeowner with clear information while ensuring that the scheduling process is seamless and proficient.
While at Home Comfort Services, | managed to increase bookings significantly, transitioning customer inquiries into scheduled
jobs through careful attention and prompt communication, demonstrating that effective relationships with clients can yield
extraordinary results, which reinforces my desire to create a positive impact in every interaction | undertake.

I understand that this role demands not only strong phone and communication skills but also a keen sense of organization and a
positive attitude, attributes | proudly possess, combined with my experiences utilizing CRM software, which | firmly believe will
enable me to exceed your expectations while assisting homeowners in achieving their visions for their spaces.

As | contemplate this opportunity at BrightSpace, | foresee a perfect melding between my experiences and your mission to
deliver unparalleled home services, resonating in our shared values of commitment to service excellence and dedication to

improvement, fostering a sense of teamwork in any dynamic I join within your organization.

Thank you for considering my application.

Sincerely,
CArianna CPllopra

Arianna Myers
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