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SUMMARY
Kinaxis IT Analyst with eight years supporting supply chain planning applications, SAP integrated manufacturing environments, and enterprise
MRP operations. Provides hands on support for Kinaxis RapidResponse and Maestro, including control set tables, macros, profiles, global settings,
workbook links, scenarios, filters, dashboards, widgets, hierarchies, and task flows. Connects functional requirements with solution development,
testing, deployment support, and practical user assistance. Investigates MRP variances, PROP imports, RCCP data, automated chains, scenarios,
and integration issues across SAP ECC 6.0, SAP Business Warehouse, and Kinaxis platforms. Works effectively with process experts,
programmers, IT analysts, planners, remote customers, and business partners. Kinaxis Author 1, Contributor 1, Admin 1, and Author 2 qualified,
with clear communication and independent delivery.

EXPERIENCE

Senior Kinaxis IT Analyst  July 2023 - Present
Summit Aeronautics Solutions  Raleigh, NC
Owns Kinaxis RapidResponse and Maestro sustainment for manufacturing planners across multiple operations. Leads issue resolution, integration
analysis, planning configuration, requirements clarification, testing, and deployment coordination with process experts, programmers, and remote
users.

Business Systems Analyst, Supply Chain  March 2021 - June 2023
Blue Ridge Manufacturing Technologies  Durham, NC
Supported Kinaxis RapidResponse integrated with SAP ECC 6.0 across production planning, procurement, supplier coordination, and
manufacturing material flows. Converted business requests into tested configurations while sustaining remote customer relationships.

ERP Planning Systems Analyst  June 2019 - February 2021
Piedmont Industrial Components  Greensboro, NC
Supported SAP ECC 6.0 planning and Material Management processes for component manufacturing. Investigated planning exceptions, tested
connected system changes, reconciled operational data, and supported distributed users during production operations.

Junior Business Systems Analyst  June 2018 - May 2019
Carolina Precision Manufacturing  Winston Salem, NC
Supported manufacturing systems used by planners and material teams under senior guidance. Built practical experience with MRP exceptions,
production planning, procurement, supplier data, testing, documentation, and remote user support.

Protected daily MRP execution by resolving Kinaxis planning issues across multiple manufacturing operations.
Maintained control set tables, macros, profiles, settings, workbook links, scenarios, and site filters.
Traced SAP ECC 6.0 and SAP Business Warehouse failures through automated chains and Kinaxis consumption.
Reviewed MRP variances with Production Planning and Material Management specialists, then implemented tested corrections.
Built workbooks, dashboards, widgets, hierarchies, filters, and task flows for supply and capacity planning.
Coordinated requirements, solution design, testing, software changes, and deployments with technical and business teams.

Supported Kinaxis planning operations for production, procurement, suppliers, and manufacturing material flows.
Built planning workbooks and scenario views for operations requirements and RCCP decisions.
Imported PROP and RCCP data, validated source records, and reconciled exceptions before simulation.
Converted functional requests into configuration specifications and test cases for controlled releases.
Diagnosed workbook, filter, hierarchy, and integration defects through structured technical troubleshooting.
Maintained remote customer relationships through Excel analysis, Word documentation, and PowerPoint briefings.

Supported SAP ECC 6.0 planning and Material Management processes for component manufacturing.
Investigated master data, transaction, and interface conditions affecting materials and production schedules.
Executed functional testing for ERP and connected planning system changes before deployment.
Created Excel reconciliations covering inventory, procurement, production, and planning outputs.
Provided developers with reproducible interface failure scenarios and validated business requirements.
Supported distributed users through remote troubleshooting and practical process guidance.

Supported manufacturing systems used by planners and material teams across daily operations.
Analyzed routine MRP exceptions and documented causes for senior analyst review.
Prepared functional test scripts and executed controlled production planning test cycles.
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PROJECTS

SAP and Kinaxis Integration Support   2024
Improved investigation of planning data movement between SAP ECC 6.0, SAP Business Warehouse, and Kinaxis by tracing automated chains,
validating source records, and documenting repeatable resolution steps.

PROP and RCCP Planning Data Flow   2023
Supported cleaner simulation inputs through PROP and RCCP imports, source validation, exception reconciliation, and planning views that helped
manufacturing teams assess capacity and material needs.

LEADERSHIP & AWARDS

EDUCATION

Bachelor's Degree in Information Systems  2018
North Carolina State University   GPA: 3.5  Raleigh, NC
Coursework: Production Planning, Enterprise Resource Planning, Database Systems, Systems Analysis

CERTIFICATIONS

TECHNICAL SKILLS

SKILLS

    

PROFESSIONAL AFFILIATIONS

LANGUAGES

    

Maintained user documentation and issue records for application sustainment and release validation.
Compared ERP extracts in Excel and identified mismatched planning records for review.
Provided responsive remote support while developing disciplined troubleshooting and communication practices.

Kinaxis Author 2 qualification recognized for advanced platform authoring capability in 2023.
Trusted senior analyst for cross team issue resolution, deployment coordination, and remote planner support.
Selected to guide distributed users through complex MRP variance and integration investigations.

Kinaxis Author 1  2021
Kinaxis Contributor 1  2021
Kinaxis Admin 1  2022
Kinaxis Author 2  2023

Kinaxis Platforms: RapidResponse, Maestro, Author 1
Kinaxis Qualifications: Contributor 1, Admin 1, Author 2
SAP Systems: SAP ECC 6.0, SAP Business Warehouse, ERP
Planning Configuration: Control set tables, Macros, Profiles
Kinaxis Workbooks: Workbooks, Workbook links, Core workbooks
Planning Views: Dashboards, Widgets, Scenario perspectives
Data Controls: Site filters, Hierarchies, Filters
Planning Operations: MRP, PROP, RCCP
Supply Chain Functions: Production Planning, Material Management, Procurement
Testing and Delivery: Requirements gathering, Solution development, User acceptance testing
Microsoft Office: Excel, Word, PowerPoint
Integration Support: Automated chains, Scenarios, Data integration

Kinaxis RapidResponse
SAP ECC 6.0
SAP Business Warehouse
ERP integration

MRP
Production Planning
Manufacturing
Material Management

Procurement
Supplier processes
RCCP
Simulation

Requirements gathering
Solution development
Technical troubleshooting

Kinaxis practitioner community participant focused on RapidResponse and Maestro planning support.
Supply chain systems professional connected with manufacturing planning and ERP integration peers.

English (Native) Spanish (Intermediate)
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ADDITIONAL INFORMATION

REFERENCES

AVAILABLE ON REQUEST

Work Status : Authorized to work in United States. No sponsorship required.
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