Milan Holloway

Power Platform and SharePoint Developer

| . (608) 555-2741 || ¥ milan.holloway@example.com || M linkedin.com/example/milanholloway || Q Madison, W1 53703

STRENGTHS

%) Solution Translation

Turns stakeholder conversations

into clear technical
specifications, practical
workflows, and applications

users can adopt with confidence.

@5 Platform Delivery
Built Canvas and Model driven
Apps through testing and
release, then stayed close to

production support when users

needed help.

Data Integration
Connected SQL, Oracle,

Dataverse, SharePoint, and APIs.
A careful mapping review often

prevented downstream
corrections.

& Security Focus
Worked with cybersecurity

partners on permissions, secure
coding, governance, and release

checks that strengthened
executive confidence.

‘e Developer Mentoring

Guided junior developers through

formulas, flows, Git, and

troubleshooting. Peers became

more comfortable owning
difficult fixes.

SKILLS

Power Platform Canvas Apps

Model driven Apps

Power Automate

SharePoint Online

Microsoft Dataverse Microsoft 365

SQL Oracle REST APIs

SOAP APIs JavaScript HTML

CSS Azure DevOps

SUMMARY

Power Platform and SharePoint Developer with eight years of software development experience
delivering Microsoft 365 business applications, workflow automation, collaboration platforms, and
data integrations. More than five years of enterprise work includes Canvas Apps, Model driven
Apps, Power Automate, SharePoint Online administration, Microsoft Dataverse, and governed
production deployments. Translates stakeholder needs into secure solution designs, technical
specifications, tested releases, and practical user experiences. Leads integration work across SQL,
Oracle, REST APIs, SOAP APIs, Azure services, and SharePoint Framework. Partners with
cybersecurity teams on secure coding, data integrity, permissions, governance, and regulatory
standards. Mentors developers, supports end users, resolves production issues, and communicates
clearly with technical and non technical stakeholders across concurrent enterprise initiatives.

EXPERIENCE

Senior Power Platform Developer
Northstar Municipal Technologies July 2023 - Present @ Madison, Wisconsin

Leads enterprise Power Platform and SharePoint delivery for municipal operations, guiding

application design, integration, governance, production support, and junior developer growth across

regulated business services.

¢ Led Canvas and Model driven Apps for municipal operations using Dataverse and SharePoint
Online.

« Standardized Power Automate approvals and notifications, giving teams consistent workflow
controls and exception handling.

« Administered SharePoint site collections, permissions, groups, lists, libraries, and workflow
configurations for regulated records.

e Connected SQL, REST APIs, Dataverse, and SharePoint with documented mappings that
protected data integrity.

o Partnered with cybersecurity specialists on secure coding, least privilege access, governance,
and production release checks.

¢ Mentored junior developers through PowerApps formulas, Power Automate design, Git, and Azure
DevOps releases

Power Platform Developer
Prairie Ridge Solutions [ May 2021 - June 2023 @ Milwaukee, Wisconsin

Delivered enterprise applications and collaboration solutions for finance and field service teams,

combining stakeholder discovery, Power Platform development, SharePoint administration,

integrations, release management, and production support.

¢ Delivered Canvas and Model driven Apps for finance and field service workflows through
stakeholder workshops.

o Built Power Automate flows across SharePoint, Dataverse, SQL, Oracle, and REST endpoints with
operational logging.

« Managed SharePoint sites, groups, libraries, metadata, and list workflows while resolving access
issues for users.

e Extended SharePoint collaboration experiences with responsive SPFx components using
JavaScript, HTML, and CSS.

e Evaluated platform updates and integration changes, documenting impacts and recommending
lower risk release approaches.

¢ Supported incidents and releases with Git and Azure DevOps across development, test, and
production environments

Application Developer
Lakefront Business Systems June 2019 - April 2021 Q Green Bay, Wisconsin

Developed internal business applications and automated processes for operations teams,
translating interviews into tested features while supporting SharePoint structures, data
connections, deployments, documentation, and user adoption.
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LANGUAGES

English Native
Spanish Intermediate
MY CAREER

8.1

YEARS

Senior Power Platform
Developer at Northstar Municipal
Technologies (3.2 Years)

Power Platform Developer at
Prairie Ridge Solutions (2.1
Years)

Application Developer at
Lakefront Business Systems (1.8
Years)

Junior Software Developer at
Badger State Software Group (11
Months)

¢ Developed internal applications with PowerApps, Power Automate, SharePoint Online, and SQL
for operations teams.

¢ Configured SharePoint sites, permissions, lists, libraries, and workflows for document
collaboration and process tracking.

e Connected applications with SQL, SOAP, and REST services, validating mappings and access
controls before releases.

e Converted stakeholder interviews into technical specifications, tested features, and practical
support documentation.

¢ Maintained Git based changes through structured development practices, defect investigation,
and repeatable deployments.

e Guided end users through workflows and diagnosed application issues, building a foundation for
technical leadership

Junior Software Developer
Badger State Software Group June 2018 - May 2019 Q Appleton, Wisconsin

Supported supervised software delivery projects involving web features, relational data, REST

integrations, source control, testing, defect analysis, technical documentation, and coordinated

releases with senior developers.

e Built web based business features with JavaScript, HTML, CSS, and relational database queries
for delivery teams.

o Created SQL queries and validation routines that improved consistency between interfaces and
underlying records.

¢ Integrated internal applications with REST services, documenting requests, responses, and
troubleshooting steps for developers.

¢ Used Git for source control, peer review preparation, defect fixes, and release tracking across
environments.

¢ Reproduced defects, traced data flows, and documented corrective changes during testing and
production analysis.

¢ Supported feature reviews and coordinated releases while developing requirements analysis and
stakeholder communication skills

PROJECTS

Municipal Service Workflow Modernization 2025

Created a governed Power Platform solution concept connecting Canvas Apps, Dataverse,
SharePoint, and Power Automate for clearer service intake, approvals, notifications, and records
management.

SharePoint Collaboration Experience 2024

Built a responsive SharePoint Framework concept using JavaScript, HTML, CSS, and Microsoft 365
patterns to make departmental content easier to find and maintain.

LEADERSHIP & AWARDS

e Recognized as a trusted technical lead for governed Power Platform delivery and production
support.

¢ Received team recognition for mentoring junior developers across PowerApps, Power Automate,
SharePoint, Git, and Azure DevOps.

¢ Selected to coordinate cybersecurity reviews, release controls, and stakeholder
recommendations across concurrent enterprise initiatives.

EDUCATION

Bachelor of Science in Computer Science
University of Wisconsin Green Bay /& GPA: 0 2018 Q Green Bay, Wisconsin

Coursework: Software development, database systems, web programming, systems
analysis

CERTIFICATIONS

o Microsoft Certified: Power Platform Developer Associate 2024
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e Microsoft Certified: Power Platform Functional Consultant Associate 2023

TECHNICAL SKILLS

o Power Platform: PowerApps, Power Automate, Microsoft Dataverse

« SharePoint Administration: SharePoint Online, site collections, permissions
e Microsoft 365: Microsoft 365, administration portals, Windows

o Data Platforms: SQL, Oracle, Azure SQL

¢ API Integration: REST APIs, SOAP APIs, standard connectors

e Web Development: JavaScript, HTML, CSS

« SharePoint Framework: SPFx, client side solutions, responsive design

o Azure Services: Azure Logic Apps, Azure Functions, Azure DevOps

¢ Delivery Practices: CI/CD, Git, version control

* Governance and Security: secure coding, data integrity, regulatory security

PROFESSIONAL AFFILIATIONS

¢ Microsoft Power Platform professional community participant, focused on practical application
delivery and platform updates.

¢ SharePoint and Microsoft 365 practitioner network member, sharing administration and
collaboration practices with peers.

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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