
 Christopher Rich 
Public Works Maintenance Associate II
 (480) 555-6237  christopher.rich@example.com

 linkedin.com/example/christopherrich Mesa, AZ 85201
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SKILLS

     Traffic control

Temporary traffic control

Traffic signage

Pavement markings

Street maintenance

Public works construction

Landscaping maintenance

Hand tools  Power tools

Truck operation

Equipment inspection

Routine equipment maintenance

SUMMARY

Public works maintenance professional with five years of progressive field experience supporting
traffic control, roadway maintenance, pavement markings, signage, municipal construction,
landscaping, and customer service. Holds a valid Arizona Driver License and temporary traffic
control certification, with hands on experience operating trucks, trailers, power tools, and field
equipment under established safety procedures. Inspects, cleans, and maintains assigned vehicles
and equipment, identifies mechanical concerns, and records work orders, supplies, locations, and
completed activity in asset management software. Performs dependable field work during
changing priorities, rotating on call coverage, outdoor assignments, and active roadway operations.
Supports safe temporary traffic control, organized crews, accurate documentation, and responsive
service for internal departments and community members.

EXPERIENCE

Maintenance Associate II, Traffic Operations
Sonoran Traffic Maintenance   May 2024 - Present   Mesa, AZ

Supports municipal roadway assignments involving traffic signs, pavement markings, temporary
traffic control, trucks, equipment, work orders, supplies, and customer requests. Handles daily field
priorities and rotating on call coverage while maintaining safe operations, accurate records,
equipment readiness, and dependable service.

Traffic Maintenance Technician, Roadway Services
Copper State Road Services   January 2023 - April 2024   Tempe, AZ
Completed roadway service assignments involving regulatory, warning, and guide signs, pavement
markings, lane control, equipment, materials, work orders, and on call repairs. Improved field
readiness through careful inspections, organized supplies, safe work areas, and accurate electronic
records.

Public Works Maintenance Technician, Street Operations

Traffic Control
Placed temporary devices with
care during active roadway work,
helping crews and motorists
move safely.

Equipment Care
Routine inspections and cleaning
became part of every shift,
keeping trucks and tools ready
for response.

Field Documentation
Accurate work orders gave
supervisors a clearer view of
completed activity, supplies, and
follow up needs.

Public Service
Customer requests received a
calm response in the field, with
issues routed clearly when
support was needed.

Safety Focus
Pre use checks and organized
staging shaped daily work,
especially during changing
roadway conditions.

Maintained traffic signs and pavement markings across municipal roadway assignments with
safe daily field staging
Established temporary traffic control for maintenance work, protecting crews and guiding
motorists through active areas
Operated light and medium duty trucks with pre use checks, reporting mechanical concerns for
repair
Inspected and cleaned assigned equipment, preserving readiness for scheduled work and
rotating on call response
Recorded work orders, supplies, locations, and completion notes in asset management software
for reliable follow up
Resolved service requests from municipal staff and community contacts through clear field
communication and routing

Replaced damaged regulatory, warning, and guide signs, confirming installation condition before
reopening work areas
Refreshed pavement markings with approved methods while coordinating lane control and
equipment positioning
Selected hand and power tools for sign hardware, posts, surface preparation, and roadway
maintenance tasks
Transported materials with trucks and trailers, documenting defects before mechanical issues
affected schedules
Updated electronic work orders with completed tasks and supply consumption for recurring
maintenance planning
Restored damaged traffic control assets during on call responses after securing work areas and
assessing needs
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Asset management software

Work orders  Customer service

LANGUAGES

    

MY CAREER

4.84.8
YEARSYEARS

 Maintenance Associate II,
Traffic Operations at Sonoran
Traffic Maintenance (2.4 Years)

 Traffic Maintenance
Technician, Roadway Services at
Copper State Road Services (1.2
Years)

 Public Works Maintenance
Technician, Street Operations at
Valley Street & Sign Services (1.2
Years)

Valley Street & Sign Services   October 2021 - December 2022   Chandler, AZ
Supported street maintenance, minor construction, signs, pavement markings, cleanup,
landscaping, temporary traffic control, trucks, tools, and digital work orders. Built practical field
judgment through changing priorities, supervised roadway assignments, safe equipment use, and
reliable service communication.

PROJECTS

Municipal Sign and Marking Readiness   2024
Supported recurring roadway assignments by organizing signs, marking supplies, work vehicles,
and field equipment for safe daily execution. Accurate records improved follow up and supply
planning.

On Call Traffic Asset Response   2023
Helped restore damaged traffic control assets during urgent field responses. Secured work areas,
assessed immediate needs, and returned essential devices to service within crew scope.

LEADERSHIP & AWARDS

EDUCATION

High School Diploma

Dobson High School    GPA: 3.0   2021   Mesa, AZ
Coursework: Construction safety, equipment operations, roadway maintenance, workplace
communication

CERTIFICATIONS

TECHNICAL SKILLS

English Native

Spanish Intermediate

Completed street maintenance, sign work, pavement markings, minor construction, cleanup, and
landscape tasks
Established temporary traffic control devices under crew direction, building practical awareness
of roadway hazards
Operated pickup trucks and maintenance equipment through inspection, backing, loading, and
tool safety procedures
Repaired sign assemblies and prepared surfaces with hand and power tools during routine field
assignments
Logged completed work and supply use in digital records, supporting scheduling and material
replenishment
Responded to customer requests and changing priorities with clear communication and
consistent public safety focus

Recognized by supervisors for dependable on call response and consistent equipment readiness.
Trusted with accurate work order records, supply reporting, and customer service follow up.
Selected for recurring traffic control assignments requiring careful field judgment and safe crew
support.

Temporary Traffic Control Certification  2024
OSHA 10 Hour Construction  2022
Arizona Driver License  2021

Traffic Control: Temporary traffic control, traffic signs, pavement markings
Roadway Maintenance: Street maintenance, roadway construction, field repairs
Landscaping Tools: Hand tools, power tools, landscape equipment
Vehicle Operations: Light duty trucks, medium duty trucks, trailers
Equipment Care: Equipment inspection, equipment cleaning, routine maintenance
Work Order Systems: Asset management software, electronic work orders, activity records
Safety Practices: Roadway safety, traffic work practices, pre use inspections
Construction Support: Minor construction, surface preparation, sign installation
Material Control: Supply tracking, inventory records, material transport
Customer Service: Service requests, municipal communication, issue routing
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PROFESSIONAL AFFILIATIONS

ADDITIONAL INFORMATION

REFERENCES

AVAILABLE ON REQUEST

On Call Operations: Rotating on call coverage, emergency response, field prioritization
Traffic Devices: Regulatory signs, warning signs, guide signs
Marking Methods: Pavement marking application, marking refresh, lane control
Certifications: OSHA 10 Hour Construction, temporary traffic control certification, Arizona Driver
License
Compliance Checks: Background check, motor vehicle records check, physical lift test

Arizona roadway maintenance professionals, sharing practical approaches for safe sign and
marking work.
Municipal service crews, coordinating field information, customer requests, and dependable
follow up.

Work Status : Authorized to work in United States. No sponsorship required.
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