STRENGTHS

# Diagnostic judgment

When symptoms looked similar,
testing separated wiring faults
from failed components and
guided cleaner repairs.

Fleet readiness

Returned equipment received a
practical final check, and
customers gained units ready for
demanding work.

Clear documentation

Detailed work orders captured
findings, parts, labor, and follow
up needs, giving leaders useful
service history.

Safe execution

Shop safety stayed part of every
assignment, from pressure
washing and inspections through
final functional checks.

Team support

During heavy workloads, shared
diagnostic steps helped fellow
technicians move difficult repairs
forward with confidence.

SKILLS

Electrical troubleshooting

Hydraulic troubleshooting

Mechanical systems

Engine diagnostics Dirt equipment

Aerial equipment

Preventive maintenance

Scheduled maintenance

Pre delivery inspections

Work orders Fleet maintenance

Parts identification Shop tools

Pressure washing

Safety procedures

Odin Rangel

Service Technician Ill, Rental Division
R 513-555-2746 & odin.rangel@example.com

[ linkedin.com/example/odinrangel @ Hamilton, OH 45013

SUMMARY

Service Technician Ill with eight years supporting construction and rental fleets, including dirt
equipment, aerial equipment, and mixed shop inventories. Diagnoses electrical, hydraulic, engine,
and mechanical faults through systematic testing, service information, inspection findings, and
practical repair judgment. Completes preventive maintenance, scheduled service, pre delivery
inspections, cleaning, pressure washing, and readiness checks before equipment returns to
customers. Maintains detailed work orders that capture findings, repairs, parts, labor, and follow up
needs. Works independently with minimal supervision, communicates progress with foremen and
managers, identifies parts and shop tool requirements, and supports fellow technicians during
demanding assignments. Consistent safety practices, dependable productivity, formal technical
training, and personal accountability help keep fleet assets safe, clean, documented, and ready for
service.

EXPERIENCE

Senior Service Technician
Queen City Equipment Rentals [ March 2024 - Present @ Hamilton, OH

Leads advanced service work across aerial lifts, compact earthmoving machines, and jobsite

support equipment. Owns diagnosis, repair planning, readiness verification, work order quality, parts

coordination, and technician support while protecting safe customer service.

« Diagnosed rental fleet faults using meters and pressure tests, reducing repeat visits through
accurate repairs.

¢ Completed manufacturer service intervals and safety checks, returning equipment ready for
customer use.

o Performed pre delivery inspections on new units, correcting deficiencies before fleet
introduction.

¢ Recorded symptoms, findings, parts, labor, and follow up needs in detailed daily work orders.

¢ Coordinated parts and shop tools with foremen, keeping assignments moving during changing
fleet demands.

¢ Guided technicians through difficult diagnostic sequences, expanding technical capacity during
demanding workloads.

Service Technician I
Tri State Access & Equipment [ January 2022 - February 2024 @ Fairfield, OH

Serviced aerial and dirt equipment for contractor rental customers, balancing scheduled

maintenance with urgent breakdowns. Combined circuit tracing, hydraulic testing, cleaning,

dispatch checks, parts communication, and safe shop practices to protect fleet availability.

¢ Repaired aerial and dirt equipment faults involving hydraulics, wiring, engines, mechanics, and
safety systems.

¢ Reorganized daily assignments around urgent returns, preserving scheduled maintenance during
changing rental demand.

¢ Traced circuits and hydraulic functions with schematics and pressure checks, isolating failed
components efficiently.

e Prepared equipment for dispatch through functional checks, fluid service, cleaning, and pressure
washing.

e Communicated repair status and parts needs to supervision, limiting delays from incomplete
information.

¢ Supported fellow technicians during peak periods while maintaining orderly work areas and safe
procedures.

Service Technician
Riverbend Heavy Equipment Service June 2020 - December 2021 @ Middletown, OH
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LANGUAGES
English Native
Spanish Intermediate
MY CAREER

7.7

YEARS

Senior Service Technician at
Queen City Equipment Rentals
(2.5 Years)

Service Technician Il at Tri
State Access & Equipment (2.1
Years)

Service Technician at
Riverbend Heavy Equipment
Service (1.5 Years)

Maintenance Technician at
Buckeye Fleet Maintenance (1.6
Years)

Serviced construction equipment through scheduled inspections, component replacement,

lubrication, fluid service, and structured fault isolation. Built independent capability through daily

documentation, returned asset inspections, senior technician escalation, formal training, and safe

shop upkeep.

e Serviced construction equipment through inspections, lubrication, fluid changes, adjustments,
and component replacement.

« Diagnosed starting, charging, wiring, hydraulic, and mechanical faults using meters and service
manuals.

+ Completed daily work orders with conditions, corrective actions, parts consumed, and follow up
items.

¢ Inspected returned equipment, then cleaned, tested, and repaired units for subsequent rental
service.

o Escalated complex faults with clear diagnostic notes, preventing repeated inspection steps by
senior technicians.

e Completed technical training covering equipment systems, troubleshooting methods, and shop
safety practices.

Maintenance Technician
Buckeye Fleet Maintenance October 2018 - May 2020 @ Cincinnati, OH

Performed supervised maintenance on construction support equipment while developing

independent diagnostic skill. Supported inspections, hydraulic service, electrical testing, cleaning,

work order completion, parts communication, and training within established shop procedures.

e Performed preventive maintenance and mechanical service under established procedures and
technician guidance.

* Inspected hoses, fittings, wiring, batteries, tires, fluids, filters, and visible wear points.

« Tested batteries, charging circuits, connectors, switches, and wiring faults with meters and
references.

e Located hydraulic leaks, replaced approved hoses and fittings, and verified operation after
supervised repairs.

o Pressure washed equipment before inspection and after repair, improving visibility of leaks and
damage.

e Recorded maintenance actions, communicated parts needs, and completed training that
expanded service capability.

PROJECTS

Rental Fleet Readiness Program 2024

A returned unit can hide a serious fault beneath dirt and residue. Standardized inspection, cleaning,
functional testing, and work order review helped prepare rental assets for dependable customer
use.

Intermittent Fault Diagnostic Support 2023

Repeat shop visits often began with incomplete clues. Combined circuit tracing, pressure testing,
service information, and technician notes to isolate difficult electrical and hydraulic faults.

LEADERSHIP & AWARDS

e Recognized by shop leadership for dependable repair documentation and clear progress updates.

e Selected to support fellow technicians during demanding fleet service periods and difficult
diagnostics.

* Maintained a consistent safety focus across inspections, repairs, cleaning, and customer
readiness work.

EDUCATION

Associate of Applied Science in Diesel and Heavy Equipment Technology
Cincinnati State Technical and Community College /& GPA: 3.5 [ 2018 @ Cincinnati,
OH

Coursework: Diesel engines, hydraulic systems, electrical diagnostics, mechanical repair,
preventive maintenance
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CERTIFICATIONS

e OSHA 10 Hour Construction Safety 2024
¢ Diesel and Heavy Equipment Technology [=]2018

TECHNICAL SKILLS

o Electrical Diagnostics: Electrical meters, circuit tracing, wiring inspection

¢ Hydraulic Service: Pressure testing, hose replacement, leak inspection

« Engine Service: Engine diagnostics, starting systems, charging systems

¢ Mechanical Repair: Component replacement, mechanical adjustment, wear inspection

* Fleet Maintenance: Preventive maintenance, scheduled service, fleet inspections

« Rental Equipment: Dirt equipment, aerial equipment, jobsite support equipment

¢ Inspection Procedures: Pre delivery inspections, functional checks, safety device checks
¢ Work Documentation: Daily work orders, repair findings, follow up tracking

« Shop Operations: Parts coordination, shop tools, work prioritization

« Equipment Readiness: Pressure washing, equipment cleaning, customer dispatch checks

PROFESSIONAL AFFILIATIONS

e Construction equipment service teams, supporting shared repair knowledge and practical
troubleshooting.

* Rental fleet maintenance operations, contributing to safe equipment readiness and customer
service quality.

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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